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1. Definitions

1.1
Children and Young People

In accordance with the Children Act 1989 and 2004, a child is any person who has not yet reached their 18th birthday.  For the purpose of this policy the reference to children therefore means ‘children and young people’ throughout. This Policy and related procedures are informed by the legislation found Appendix I. 
1.2
Safeguard
“Protect against something undesirable”
http://www.merriam-webster.com/dictionary/safeguarding  
For the purposes of this Policy the undesirable things we strive to protect against are abuse and neglect.
1.3
Abuse and Neglect

Working Together to Safeguard Children (2018) available on www.education.gov.uk/publications/eOrderingDownload/00305-2010DOM-EN.pdf provides the following definitions:

1.3.1 Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces illness in a child.
1.3.2
Emotional Abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child's emotional development. It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may include not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they communicate.

It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child's development capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill treatment of another. It may involve serious bullying, including cyber-bullying, causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all types of ill treatment to a child, though it may occur alone.
1.3.3 Sexual Abuse involves forcing or enticing a child or young person to take part in sexual activities, not necessarily involving a high level of violence, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may include non-contact activities, such as involving children in looking at, or in the production of, sexual online images or watching sexual activities, or encouraging children to behave in sexually inappropriate ways, or grooming of a child in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can other children. 
1.3.4 Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development.  Neglect may occur during pregnancy as a result of maternal substance abuse.  Once a child is born, neglect may involve a parent or carer failing to:
· provide adequate food and clothing

· shelter including exclusion from home or abandonment

· protect a child from physical and emotional harm or danger

· ensure adequate supervision (including the use of inadequate care-givers)

· ensure access to appropriate medical care or treatment

It may also include neglect of, or unresponsiveness to, a child's basic emotional needs.
1.4
Harm
The Children Act 1989 and 2004 defines “harm” as ill-treatment (including sexual abuse and non-physical forms of ill-treatment) or the impairment of health (physical or mental) or development (physical, intellectual, emotional, social or behavioural) (section 31). 
1.5
Significant Harm
Although the Children Act 1989 and 2004 does not provide a definition for significant harm it did introduce the concept of significant harm as the threshold that justifies compulsory intervention in family life in the best interests of children.  The local authority is under a duty to make enquiries, or cause enquiries to be made, where it has reasonable cause to suspect that a child is suffering, or likely to suffer, significant harm (s47 of the Children Act 1989 and 2004).  
The process of making a Safeguarding Children’s Referral and the roles of Designated Leads / Designated Persons are detailed in procedures, rather than defined here.
2. Aims of the Policy

NERS’s Safeguarding Children and Young People Policy and associated procedures aims to ensure that:
· NERS works in a way that discourages abuse 
· children who are or may be experiencing abuse are appropriately supported
· any allegations or suspicions of abuse are dealt with swiftly and appropriately with a view to ending abuse 
3. Policy Statement

Although NERS does not provide services directly to children this does not reduce our commitment to promoting and safeguarding the welfare of children and young people.  Therefore, NERS will:
· ensure that all Trustees, staff, volunteers and people working in the name of NERS are familiar with this policy and procedures

· work with other agencies within the framework of the local safeguarding children’s board policy and procedures. 
· act within its confidentiality procedures and will usually gain permission from service users before sharing information about children with another agency

· inform service users that where a child is in danger, is at risk of danger, or a crime has been committed then a decision may be taken to pass information to another agency without the service user’s consent

· take appropriate action when a child discloses that they are experiencing abuse or neglect
· appropriately support people reporting concerns about abuse

· make a referral to the relevant Local Authority team based where concern exists about a child’s welfare  

· ensure that NERS fulfils its responsibilities with regard to the ongoing requirements of to the Local Authority / Police / other statutory agencies
· Engage with local authority’ and voluntary sector local safeguarding children’s board forums and networks, to ensure all policies and procedures are amended as per statutory policy and reflect best practice in this area of safeguarding
The following principles are inherent in this policy:
· Paramountcy – NERS is committed to the principle that the safety and welfare of the child is paramount 
· Partnership Working - NERS is committed to working with other organisations and agencies to safeguard children from abuse.
· Prevention – NERS aims to prevent abuse from occurring in the first place as a preference to responding to abuse after it has happened.   
· Protection – All children and young people deserve protection from the risk of abuse and actual abuse. 

· Accountability – Through our interventions, follow up action and the records we keep, we hold ourselves accountable to our service users, their children & families and outside agencies. 
· Transparency- Our policies and procedures are transparent and accessible to all stakeholders 
4. Scope of the Policy
The policy applies to all staff, including Senior Managers, Board of Trustees, paid staff, volunteers, sessional workers, agency staff, students and anyone working on behalf of NERS, which may be referred to as staff for ease of reference.  
This policy focuses on the needs of children, particularly but not exclusively those in the families of our service users. It is recognised that as we get to know the situation of adults who use our services, it is important for us to be mindful of the risks to which children in their families may be exposed. It should be read in conjunction with NERS’s Policy and Procedures listed in Appendix II which serve to protect any individual Trustee, Staff Member or Volunteer from NERS in raising a concern that abuse may be taking place by any representative of NERS.   Similarly, local authorities and Police services may have specific policies and procedures in place to protect children who may be at particular risk of significant harm due to issues, which may feature in the lives of children of whom NERS may become aware.  The issues include: 
· domestic abuse

· parental substance misuse

· being in the looked after system

· being a young victim of crime

· bullying
· parental mental ill health

· sexual exploitation

· abuse perpetrated by children 
· violence often referred to as “honour-based violence”

· human trafficking
· Female Genital Mutilation (FGM)

· Forced Marriage 

· Honour Based Violence 

· Grooming with Intention of radicalising 
In NERS we believe that safeguarding children is everyone’s responsibility.   If a child is injured or in immediate physical danger, or if a crime has just been committed against a child, contact the Police and other appropriate emergency services –by dialling 999.  Please note that this policy does not override such responsibility.  Dealing with an immediate emergency always takes precedence.
5. Responsibilities 
“Safeguarding is everyone’s business”
5.1. Duties of Designated Lead (DL)- 
The main duties of the Designated Lead are to
· Be a point of reference and provide support to a practitioner whilst they make a Safeguarding Children’s Referral

· Make Safeguarding Children’s Referrals on behalf of volunteers and students on placement who, given the nature of their role, are not expected to make the referral directly.  

· The Designated Lead must ensure that he has contacted the Local Authority and been provided with information on the procedure to follow to make a Safeguarding Children’s Referral.   

· Ensure that Local Authority procedures, usually based on the local authority in which the child lives, are followed.  However, in the cases of alleged abuse in a youth work, community, education or health & social care setting, the Designated Lead must ensure that the local authority in which the service is located (where the abuse is suspected) is contacted in the first instance.   
· To ensure that procedures are followed to manage concerns about abuse or significant harm perpetrated by a representative of NERS.  In the event that NERS conducts a Safeguarding Investigation, the Designated Lead will supervise the Investigating Officer

· Ensure that information is recorded and managed in a confidential manner

· Ensure that NERS is represented, in multi-agency processes, as appropriate in relation to various post referral stages including but not limited to 

1. Strategy meetings
2. Safeguarding investigation
3. Case conferences 
4. Case Conference reviews 

The DL will be required to follow procedures based on the relevant local authority area, usually the one where the adult lives.  However, in the cases of alleged abuse in a health and social care setting it is recommended to contact the governing local authority in the same area as the health and social care service in the first instance.   
It is the DL’s responsibility to ensure that every new member of ‘staff’, has the safeguarding policy shared and included in induction of staff, volunteers and trustees. DSL will ensure that all ‘staff’ are informed of any amendments to the current policy. 

DL will keep monitor staff training and ensure that staff are made aware of the training requirements in respect of safeguarding. 

DL will ensure that all DBS checks are in place for all staff, providing prompts when these are to be renewed. All staff will be responsible for securing their DBS checks, to be undertaken every three years as a minimum.  

5.2. All staff
It is the responsibility of all NERS Trustees, volunteers, students on placement and everyone working in the name of NERS to ensure that they read and are familiar with this policy, so that it may be followed at all times. 

Within this protocol, it is each person’s responsibility to ensure that they update their safeguarding children and young people training every three years, as a minimum.

Each individual bound by this Safeguarding Policy is required to disclose any contact they have with the Criminal Justice System or Safeguarding teams to their Line Manager or in the case of Trustees to the Chairperson of the Board / Company Secretary.  This requirement is absolute in the event that the individual is the subject of a safeguarding investigation or is convicted of an offence.  All people bound by this policy will be required to sign a declaration stating that they have read and will comply with the policy and associated procedures.
5.3. Trustees

It is the responsibility of trustees 

· To review the policy and monitor and evaluate its effectiveness. 
· To ensure that DL is in place together with a designated trustee. 
· To recognise the importance of the role of the DASM and support them, ensuring the training necessary to be effective is undertaken. 
· To ensure that all policies are updated. 

Whilst service users are not bound by the requirements of the Safeguarding Children and Young People Policy, NERS encourages service users to raise any concerns they have in relation to any child or young person at risk of harm or abuse.
6. Breach of the Policy 
NERS will take seriously any instances of non-adherence to the Safeguarding Children and Young People Policy and associated procedures. Any instances of non-adherence will be investigated and where appropriate will be considered under the relevant disciplinary policy or via legal action.
7. Monitoring and Review

A single central record will be maintained by the DL, to enable overview and monitoring of robust safeguarding protocols. 

The nominated member of the Board of Trustees will monitor and evaluated the effectiveness of the policies and implementation annually. 

This policy will be reviewed every two years from the initial review by the Board of Trustees.  The Board of Trustees is responsible for approving this policy, whilst, the Management Team is responsible for ensuring that the policy and associated procedures are implemented.  The procedures will be updated as a matter of course to ensure compliance with legislation, or best practice recommendations.  The procedures may be updated with Director approval.  The relevant line manager will ensure that this policy is read and signed by all to whom it applies.
Given that safeguarding is a live issue and changes can happen frequently to statuary policy and guidance, this policy will be amended when necessary to reflect contemporaneous changes to legislations. These will be shared all staff.
Safeguarding Children and Young People Procedures
1. Working in a way that discourages abuse 

1.1
Recruitment Practices
NERS is committed to safer recruitment practices for paid staff, trustees and volunteers. This includes 
· enhanced criminal record disclosures

· ensuring references are taken up and 
· ensuring training on Safeguarding Children is provided- all aspects via LSCB.  
Further details on recruitment practices are available on NERS’s Equal Opportunities and associated procedures.  

1.2
Ongoing Checks

NERS will ensure that post appointment enhanced DBS record checks and safeguarding training are repeated every three years as a minimum. The Director will coordinate the schedule for renewing the:

· safeguarding training of all bound by the policy every 3 years as a minimum.  Face to face training via a Local Safeguarding Partnership is the recommended training.  Face to face training may be supplemented by online training from the   neighbouring Local Authorities as determined by role. 
· criminal record checks on all staff, volunteers and Trustees of NERS by the relevant authority (Disclosure and Barring Service, Independent Safeguarding Authority or equivalent) every 3 years as a minimum.) 

In between DBS checks, each individual bound by this Safeguarding Policy is required to disclose any contact they have with the Criminal Justice System or as a subject of a safeguarding procedure to their Line Manager or in the case of Trustees to the Chairperson of the Board / Company Secretary.  This requirement is absolute in the event that the individual is convicted of an offence or is the subject of a safeguarding investigation.  This applies even if the safeguarding investigation relates to another organisation. This self- disclosure is crucial to enable NERS to effectively manage risk in relation to NERS service users and children.  Failure to do so may result in disciplinary action.
2. Procedure to ensure the child who is or may be experiencing abuse is appropriately supported

NERS recognises that it has a duty to act on reports, or suspicions of abuse. 
2.1
How to respond if child discloses an abuse to you by someone else:
It is accepted that this likelihood is rare given that infrequent contact that NERS has with the children of service users.  However, as it is possible, it is important to highlight how to respond

· If a child who is a member of the family or network of a service user approaches you about an issue of abuse of trust, you must proceed with great caution.
· Identify if an interpreter is needed and seek approval for involvement of an interpreter from the at risk child.
· Ordinarily you should not place yourself in a situation where you are alone with a child.   However, it is possible in this instance that the child may be unwilling to proceed with a disclosure of this nature in anything but a one-to-one situation. The child’s needs must take priority in this situation. 
· Ask the child if s/he would like someone else to be present – an adult or a friend - but if s/he declines; proceed with the interview, taking extra care with your behaviour and body language.

· If possible, quickly inform a colleague where you are and with whom.

· Without stopping the child from disclosing, but if possible before the child goes into detail, explain the consequences of you knowing and the action you will take.

· Assure them that you will offer support but must pass any information to another professional who may take appropriate action. Explain that this may be the Designated Safeguarding Person, as identified in section 6, and Social Care.

· Keep calm and listen to the child.   Allow the child to speak without interruption, accepting what is said

· Do not show shock or disbelief

· Do not have physical contact at any time. 

· Do not make judgements or offer opinion, and as soon as is practically possible make an accurate written record of what the child has said, being careful to use their own words as accurately as possible
· Don’t start to investigate or ask detailed or probing questions.  If questioning at all, let it just be for the purposes of clarification so you can be satisfied that you understand what the child is telling you

· Explain again what will happen next. Find out when the child is next due to see the individual who is the subject of the complaint. (You will then be able to make a judgement as to the appropriate timing of your follow-up actions to ensure that the child remains safe.)
· Write up an account of the discussion as soon as possible

· Make arrangements to pass on the concerns to the Designated Lead 
· As soon as possible, seek support for yourself from a Line Manager or colleague.
· Concerns about the welfare of a child, including the possibility of abuse or neglect, may also be raised by third parties to a member of staff / volunteer, but not disclosed by the child.  In fact, this is a more likely scenario given the nature of NERS’s service.  In these instances, it is equally important to take action.
2.2
If you witness abuse or abuse has just taken place the priorities are:

· To call an ambulance if required or seek medical attention e.g. from GP

· To call the Police if it appears that a crime has been committed

· To preserve evidence

· To keep yourself, other staff and service users safe

In both cases further action must be taken as detailed in the procedure below.
NEED TO ADD SECTION ON SUPPORTING ADULTS WHO HAVE SHARED THEIR CONCERNS HERE PERHAPS
3. Procedure to deal with allegations or suspicions of abuse
Designated Safeguarding Children Person(s) 
3.1
Raising a Safeguarding Children’s Alert
NERS staff and volunteers are not expected to be experts in identifying abuse or investigating allegations. Instead it is every concerned person’s duty to accurately log their concerns or any disclosures made to them and ensure they are forwarded on to the relevant Local Authority, either directly or through a Designated Lead / Designated person.  So, regardless of role, if you receive a disclosure of alleged abuse or develop a strong suspicion that abuse is taking place, you should: 
· record the allegation or reasons for suspicion clearly and accurately, 
· liaise with NERS’s Designated Safeguarding Lead on the same day with a view to making a same day referral to the relevant Local Authority. NERS’s Designated Lead is:
1. Dr Mohamed Nasreldin
Contact details:

2 Friars Street

Newcastle upon Tyne

NE1 4XA

Telephone:
0191 2457301

Email:

mn@refugee.org.uk 

2. When the Director is not available the Designated Lead may be taken on in the short term by the Chair of Trustees
· In the circumstances when none of the above are available another trustee should be contacted.  
Please note that as soon as a Designated Lead becomes available, the Designated Person should report back and, if required, handover to the Lead.
3.2
Managing a Concern about a NERS Representative 
When a NERS representative is suspected to be a perpetrator of significant harm or abuse, the safety of the child or children concerned is paramount.  Therefore, it should be ensured that they are safe and away from the alleged perpetrator.  The referral of the child must be made with Children’s Services in the same way as with any other alleged perpetrator as outlined above.  Also, the referrer must highlight the fact that the alleged or suspected perpetrator is a NERS representative should be highlighted in the referral made or in the report to the Police, should a crime also be suspected.  
3.3
Suspension

When an allegation or concern has been made regarding significant harm or a criminal act the NERS representative should be suspended without prejudice and pending an investigation.  The Designated Lead has both the authority and responsibility to suspend the alleged perpetrator to protect; the alleged victim, the alert raiser and the alleged perpetrator.  Please note that if a Designated Person is in charge in the initial who is not a member of the management team, he/she does not have the power to suspend a member of staff or volunteer.  Should the Designated Lead not be available then the Designated Person must advise any available Manager or Trustee of the need to suspend the person suspected / against whom an allegation has been made.  That Manager / Trustee must then immediately suspend the person suspected / against whom the allegation has been made.
The following phrase should be used in when suspending a person for alleged or suspected safeguarding breaches (regardless of which Manager is undertaking the suspension
“You are suspended from duty on full pay with immediate effect pending an   investigation into suspected / alleged (deleted as appropriate) safeguarding breaches.  This suspension is without prejudice.  You are required to keep this matter confidential and are prohibited from discussing this with NERS colleagues.  You are however entitled to seek advice either from your trade union or from a legal representative.  You are required to leave the premises immediately on taking any essential personal items and handing in premises keys and NERS ID.”

The suspending Manager must accompany the alleged / suspected person whilst clearing the desk / taking keys id etc. and then escort her off the premises.  The suspending Manager must inform the Local Authority Designated Office (LADO) and / or Police about the suspension as soon as possible following the suspension.

3.4
Investigation
The Designated Lead must liaise with Local Authority Designated Officer (LADO) and / or the Police as required.  This is to discuss the best course of action and to ensure any NERS investigation procedures are coordinated with any other enquiries taking place by statutory colleagues.  The following priorities must be observed 
· If there is a criminal investigation, the Police process always takes precedent over the other strands of the safeguarding process
· If the LADO agrees that an investigation is required the LADO should advise as to whether s/he is happy to have the investigation conducted internally by NERS or whether the Local Authority wishes to conduct the investigation.   

· In the event that the Local Authority conducts the investigation, full co-operation shall be offered by NERS.

· In the event that NERS conducts the investigation, the following practice must be observed in conjunction with NERS’s Disciplinary Policy
3.5
A Safeguarding Investigation within NERS
3.5.1
The Investigating Officer

· The Management Team (and if necessary Trustees) will identify an ‘Investigating Officer’ for the investigation.

· The Investigating Officer should be a suitably trained and experienced member of the management team, working under supervision of a more senior Manager or Trustee.  
· Whilst it is best practice for the Investigating Officer not to have line management responsibilities for the person alleged to have caused harm, it is recognised that due to the small size of NERS, this may not always be possible.

· The Investigating Officer will conduct a thorough and robust investigation into allegations or concerns and will be expected to operate free from undue influence or pressure from others.  Should anyone attempt to exert undue influence or pressure on the Investigating Officer she is expected to raise this with her Manager immediately, as this may be prejudicial to the investigation. 
· At any point during the investigation, the Investigating Officer reserves the right to recommend to her Manager that the case be handed over to the Local Authority or the Police, dependent on the issues that emerge in the Investigation e.g. should it become suspected that there are further concerns regarding abuse or harm that involve more people, either as possible victims or perpetrators.   

· The Investigating Officer will summarise investigation findings and recommend to the Manager whether to proceed with 


· Disciplinary action by NERS
· Legal proceedings

· Further safeguarding action by the Local Authority Designated Officer
· No further action, due to insufficient grounds

3.5.2
Responsibilities of the Manager of the Investigating Officer
· The Manager must ensure that effective supervision and ongoing support is provided to the Investigating Officer
· The Manager of the Investigating Officer must confirm the accuracy of all records relating to a Safeguarding Children investigation, including:

· records of the initial investigation and assessment
· records of any decisions taken at strategy meetings or case conferences
· records of the investigation and interview(s) and
· a record of any decision taken to close the investigation
· The Manager of the Investigating Officer should take all reasonable steps to ensure the health and safety of staff involved in the safeguarding investigation.
· The Manager must undertake a risk assessment of the situation including consideration of the risks to the member of staff involved in the safeguarding investigation. Where the risk is assessed as being high, the Manager must ensure that the Investigating Officer does not undertake any visits unaccompanied.
· The Manager of the Investigating Officer must preserve the confidentiality at all times of all concerned including staff members 
· The Manager of the Investigating Officer will lead on liaison with statutory colleagues in the LADO and / or Police and ensure they are kept up to date with progress of the investigation / provided with a report in advance of any case conferences. 
3.6
Safeguarding Review
· Safeguarding concerns should be brought to the attention of the nominated trustee immediately 

· Safeguarding will be a fixed agenda item in Board meetings 

· Safeguarding will be a fixed agenda item in staff meetings 
At the conclusion of a safeguarding process or every quarter (whichever is more frequent) NERS Board of Trustees will review safeguarding concerns raised.  This will help consolidate lessons learned and determine whether any improvements to procedures or practice may help prevent similar events in the future. 

APPENDIX I
This policy and related procedures are driven by the following legislation and guidance:
· The Children Act 1989
· The Children Act 2004

· Working Together to Safeguard Children 2018

· What to do if you are worried a child is being abused 2015

· Keeping Children Safe in Education (KCSIE) 2018

· Protection of Freedoms Act 2012

· Care Act 2014

· Keeping Learners Safe 2015

· Safeguarding Children: Working Together Under the Children Act 2004 a Disqualification under the Childcare Act 2006 (2018)

· Counter Terrorism and Security Act 2015

· Prevent Duty Guidance for England and Wales (2015)

· Channel Duty Guidance: Protecting vulnerable people from being drawn into terrorism 2015

· Multi-agency guidance on FGM (2016)

· Modern Slavery Act (2015)

· Information sharing: advice for practitioners providing safeguarding services (2018);

· Children missing in Education (2016)

· Child sexual exploitation: definition and a guide for practitioners, local leaders and decision makers working to protect children from child sexual exploitation (2017)

· Sexting in schools and colleges: responding to incidents and safeguarding young people (UK Council for Child Internet Safety (UKCCIS), 2016);

· Sexual violence and sexual harassment between children in schools and colleges (2018)

· General Data Protection Act (2018)

· Specific roles and responsibilities concerning Safeguarding

APPENDIX II: List of relevant policies 

When reading this policy, please be aware of the following policies.  

	· Alcohol and Drugs Policy and Procedure

	· Anti Bullying and Harassment Policy and Procedure

	· Child Protection Policy

	· Disciplinary Policy and Procedure

	· Equality and Diversity Policy

	· Code of Conduct

	· Confidentiality Policy

	· Conflict of Interest Policy 

	· Grievance Policy and Procedure

	· Health and Safety Policy

	· Induction Policy and Procedure

	· Privacy and Data Protection Policy

	· Public Interest Disclosure (Whistle Blowing) Policy and Procedure

	· Recruitment and Selection Policy

	· Training and Development Policy

	· Volunteering Policy 

	· Using interpreter’s Policy. 


· Volunteering Policy 

· Use if interpreter’s Policy. 

APPENDIX lll List of Local Authority Designated Leads (LADOs_and their contact details)
Gateshead LADO : Nicholas Leon 

Regent Street

Gateshead

NE8 1HH

LADO@gateshead.gov.uk 

Telephone 0191 4333554 / 07714957868

Hartlepool & Stockton LADO : Phil Curtis 

The Children’s HUB

Civic Centre

Victoria Road

Hartlepool

TS24 8AY 

Telephone: 01429 401844 

Email: LADO@hartlepool.gcsx.gov.uk 

Middlesbrough LADO:  Lynn Dickens 

Vancouver House 

Middlesbrough 

Telephone: 01642 201835 

Email: lynn_dickens@middlesbrough.gcsx.gov.

Newcastle LADO : Melanie Scott 

Local Authority Designated Officer Children’s Safeguarding Standards Unit 

Civic Centre 

Newcastle upon Tyne

NE1 8PU 

Phone: 0191 2116730 

Email: melanie.scott@newcastle.gov.uk 

North Tyneside Council LADO: Joanne Dean and Carrie Barron


Quadrant

Silverlink North

Cobalt Business Park

North Tyneside

NE27 OBY

Telephone: 0345 2000 109

Sunderland LADO
Lado@sunderland.gcsx.gov.uk
South Tyneside LADO: Hilary Bagley
Tel: 0191 424 6302
E-mail: hilary.bagley@southtyneside.gov.uk
Redcar & Cleveland LADO: Lorraine Press 

Seafield House

Kirkleatham Street

 Redcar and Cleveland

TS10 1SP 

Telephone: 01642 771530 

Email: Independant_review@redcar-cleveland.gcsx.gov.uk  
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