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18 Mach 2020  
 
 
Dear All  
 
Coronavirus (COVID-19) Update 
 

Due to the escalation of concern about the spread of Covid-19 and recent 

Government/Public Health England advice, we have made the very difficult decision to 

suspend our face to face drop ins and outreach services until further notice. This will be 

reviewed weekly. 

 

We will be implementing a direct, local phone service for those needing advice. Please 

contact one of the following numbers on the days/times listed below for advice: 

 

0191 2457301 (Tyne and Wear) 

01642 217447 (Teesside) 

 

Monday to Friday 9.30am - 1pm 

 

If you already have an appointment booked with us, we will contact you. 

 

We will continue to keep you updated via Facebook and Twitter. 

 

We apologise for any inconvenience and will make every effort to resume normal service 

as soon as possible.  

 

Thank you for your cooperation. 

 
 
Dr Mohamed Nasreldin 
Director  

http://www.refugee.org.uk/

